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Abstract

Information surrounding Dutch freedom of information act (FOIA) requests
is currently difficult to find as it is shared at random places on the inter-
net or not shared at all. Think about dramatic timelines, rejected requests,
court appeals and context information surrounding a FOIA request. This
research set out to investigate how to create and design a forum for effec-
tive knowledge sharing surrounding these FOIA requests. It answers the
questions why people would share their information and how features could
promote knowledge sharing on a dedicated online beta forum website called
"WooVerhaal" (FOIA story). The research was done following the design
cycle of practice-oriented research. After investigation of the problem, con-
text and previous research, a beta forum was created and evaluated using
semi-structured interviews. The interviewees (N = 3) praised the design and
thought it was a good solution to the problem. They also identified a few
usability problems that should be improved. This research contributes to
the field by creating a dedicated place where Dutch FOIA request informa-
tion can be stored and interested parties can find support from each other.
Moreover, it investigated a forum design for FOIA specific knowledge sharing
opposed to the previously researched educational and business settings.

Keywords: Freedom of Information Act, forum design, usability, knowl-
edge sharing

Word count: X
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1 Introduction

On 1 May 2022, the Dutch government instated an updated version of the Free-
dom of Information Act (FOIA). It started a period of transitioning from the, in
Dutch, ‘Wet openbaarheid van bestuur’ to ‘Wet open overheid’. Its main difference
focuses on more active disclosure of information by the government (Drahmann,
2021). A FOIA enables citizens of a country to ask any government body to make
information public. This can range from text messages to official documents. The
change of legislation was initiated because requests often did not get answered
in a timely matter or the reasons for rejection were not clear (Drahmann, 2021).
What might be the most impactful is that they are now also obliged to upload the
released information online for anyone to access.

In 2018, when the Dutch government invested in a platform called "PLOOI’ that
would host this kind of information, sharing of that information was not obligated
yet. Therefore, the realised platform is unfit to handle the higher than imagined
amounts of data (Adviescollege ICT-toetsing, 2022). Furthermore, connecting the
platform with the locally used systems of different government bodies, is deemed
too difficult at this time (Adviescollege ICT-toetsing, 2022). The Adviescollege
ICT-toetsing (2022), in English the Advisory Board ICT testing, even decided
that PLOOI was so unfit that the government should opt for a new quick fix. The
minister that read the report accepted the advice, therefore it can be concluded
that any such platform run by the government will not be used any time soon.

At the University of Amsterdam research has been done on how to design a
platform like PLOOI, that makes data sharing and searching for information easy
for all parties involved (Marx et al., 2022). However this tool, called WooGLe,
only deals with successful requests and does not allow users to react or elaborate
on their request. This gap is what I will try to fill with this thesis. I propose
a platform, not for successful FOIA requests, and not filled from the perspective
of the governing body answering the request, but from the perspective of the re-
quester. This can take the form of unsuccessful requests, dramatic timelines, court
appeals, interesting findings, or requests for help or (legal) information. Currently,
examples of such outings are distributed in random places on the internet. For ex-
ample the detailed story by Mom (2022) where he explains the different processes
he had to go through to finally get the information he was looking for. This can
give insights into how well the new FOIA law is working and if the government is
really more willing to share its information. Or the Twitter thread by ’Stichting de
Verbeelding’ where they share their frustrations about a government official that
is unwilling to substantiate his travel costs (Stichting de Verbeelding, 2023).

The goal of this platform is to create a dedicated community where FOIA
interested parties can help each other and share their stories. Moreover, as this
information is so hard to find and is generally not shared as much, it could help
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scientific research in the field by collecting the information in one place.

Previous research has investigated ways in which knowledge sharing can be
promoted and why people share knowledge online through online discussion com-
munities. However, these researches were often about brand, educational and
health communities. A FOIA specific forum or online community has not been
investigated yet.

Thus, this research sets out to investigate how to create and design a forum
for effective knowledge sharing among people interested in FOIA requests. To an-
swer this question, existing examples of such forums will be analysed and a beta
version of a forum will be created. The beta forum will be called "WooVerhaal’
from here on, in English: FOIA story. Potential users will be asked to evaluate
the beta version. Resulting in concrete advice about how to effectively develop a
forum that promotes FOIA knowledge sharing. The following research questions
were used to investigate the design of the proposed forum:

RQ1: What makes people share information on an online Dutch Freedom of In-
formation Act forum?

RQ2: Are there any technological features that will promote knowledge sharing
on an online Dutch Freedom of Information Act forum?

2 Theoretical Background

When designing WooVerhaal one should pay attention to the fact that in the
current context, a lot of online platforms are competing for a user’s attention.
Therefore, it is important to investigate how to attract and keep users on the forum.
Also, the nature of the forum where political manners opposed to commercial or
personal subjects are discussed, could influence its success. In this paragraph these
questions will be answered by evaluating existing research. Section 2.1 is related to
the research question why people will share their information online. Section 2.2
belongs to the research question that investigates possible technological features
which could promote knowledge sharing.

2.1 Participation in online discussion communities

An Online Discussion Community (ODC), such as the proposed WooVerhaal fo-
rum, is only effective when experiencing active user engagement (Kumi & Sabher-
wal, 2019). The forum depends on FOIA requesters to post their story, otherwise
there is nothing to discuss about. But with so many possible places on the internet
to go, it is crucial to design a forum that actively supports and encourages users
to partake in knowledge sharing and interactions.
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Extensive research has been done to answer the question what stimulates users
to actively share their knowledge in an ODC (Kumi & Sabherwal, 2019). Knowl-
edge sharing can be defined as an exchange behaviour that involves knowledge
seeking and contribution (Tsai & Kang, 2019). Three main social scientific the-
ories were identified as main motivators. These were: the social exchange, social
capital and social identity theories. Moreover, the uses and gratifications theory
explains why people choose to interact with a certain medium. Research has also
identified intrinsic and extrinsic motivators. In short, individual and social factors
are critical for promoting contribution of knowledge in online communities (Tsai
& Kang, 2019). Last the political nature of the platform will be touched upon. In
this section, these six subjects will be discussed shortly.

2.1.1 Social exchange theory

The Social Exchange theory proposes that users of an online community will con-
sider the total cost and total benefit of participation when deciding to contribute
or not (Tsai & Kang, 2019). That is, if the benefits exceed the costs, knowledge
seekers will feel more inclined to reciprocate the knowledge sharing behaviour. Tsai
& Kang (2019) also mention the importance of perceived community support for
the level of reciprocation of knowledge sharing and therefore community building.
If there is a high level of perceived community support there is less doubt whether
the benefits of knowledge seeking will outweigh the costs, resulting in more partici-
pation. So-called linking actors, who help knowledge seekers in finding information
by referring to other sources, are key in determining the level of perceived commu-
nity support (Tsai & Kang, 2019). If these linking actors are perceived as caring
for the common good and acting for the benefit of the community, they drastically
improve the perceived levels of community support. It could therefore be argued
that WooVerhaal should strive for these linking actors to become active members
in the community.

2.1.2 Social capital theory

Wang et al. (2022) propose that the Social capital theory acts as a partial mediator
between the transition of knowledge seeker to knowledge contributor. Social capi-
tal can be described as the value derived from social networks that bridge diverse
people and bond similar people, generally creating norms of reciprocity (Wang
et al., 2022). Users with similar interests, experiences, and values are more prob-
able to establish and build relationships in a social network. Three dimension of
social capital are introduced in the article. High levels of structural social capital
is when the network establishes and forms many social ties and high degrees of
mutual contacts between users (Wang et al., 2022). The network stickiness will al-
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low users to have a broader reach and therefore more influence which will increase
the probability of cooperation within the network (Wang et al., 2022). Relational
capital refers to the interpersonal relationships formed through the social interac-
tions in the online community (Wang et al., 2022). These relations will increase
trust between users that in effect will influence the willingness to trust that their
investment in the community will be reciprocated. Resulting in more knowledge
sharing behaviour. Last, cognitive capital is connected to the cognitive benefits
from participation in the community (Wang et al., 2022). An example of this is
professional knowledge enhancement. On WooVerhaal this could be in the form
of journalists learning from each other or government officials hearing the other
side of the story. This can in effect help users with becoming experts and helping
with knowledge contributions within the community (Wang et al., 2022). To con-
clude, WooVerhaal should opt for strengthening the social aspect of its network to
facilitate social capital building that may lead to knowledge seekers turning into
knowledge contributors.

2.1.3 Social identity theory

Furthermore, the Social Identity theory proposes that sense of oneness or iden-
tification with an organisation or community activates an individual to take the
organisation’s goals and perspective as their own (Chiu et al., 2015). If members
of an ODF strongly identify with the community they are more likely to invest
in, make sacrifices, and be committed to the community (Chiu et al., 2015). This
in effect may result in pro-social actions that will benefit the community (Chiu
et al., 2015). Last, Chiu et al. (2015) propose that people who strongly identify
with an online community may feel a sense of involvement with the community.
This can encourage them to actively share knowledge and promote the community
by word of mouth. In effect, a community can grow in size and more knowledge
will be shared. By interacting with one another, members of online communities
start to feel a sense of belonging and begin to adopt the collective objectives of
the community (Kumi & Sabherwal, 2019). Thus, it is important that WooVer-
haal facilitates members to interact with one another so they can form collective
objectives.

2.1.4 Intrinsic and extrinsic motivators

Intrinsic and extrinsic motivators also play a role in knowledge sharing on online
platforms (Kumi & Sabherwal, 2019). These motivators are more related to the
individual than interpersonal interactions to explain behaviour motivations (Kumi
& Sabherwal, 2019). The promotion of feelings of capability and autonomy are
intrinsic motivators and tangible benefits or rewards are extrinsic motivators of
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knowledge sharing in online discussion communities (Kumi & Sabherwal, 2019).
An example of an extrinsic motivator would be career advancements through par-
ticipation in an online community. The help or stories that are shared on WooVer-
haal could create valuable information for politicians, scientists, or journalists.
Intrinsic motivators can be achieved by for example implementing certain gami-
fied design features in an online community platform (Xi & Hamari, 2019).

2.1.5 Uses and gratifications theory

The uses and gratifications theory can be used to analyse why a consumer chooses
to use a certain medium. The audience or user is not merely a passive recipient
of media messages, but is considered to have significant influence. Individuals
are conscious of their own requirements and take proactive steps to find media
that cater to their needs (Moore & Chuang, 2017). Generally, people have four
motivations for traditional media use, these are: cognitive needs, affective needs,
tension release or escape, and integrative needs such as connection or fitting in
(Griffin et al., 2015). Affective needs can be seen as mood management where
people choose certain media that they expect will regulate their present mood
best (Griffin et al., 2015). In the current examples of WooVerhaal content, people
share their frustration with others on the internet. Such as Rosa Juffer in the
Matglas report, she mentioned that the government puts more effort in keeping
her from her requests than answering it (Fanoy et al., 2023). She probably wrote
this down to release tension or manage her mood as proposed by the uses and
gratifications theory.

Newer research also identified additional needs that emerge from the technology
itself. These are modality (newness, coolness and realism), agency (perceived pop-
ularity), interactivity (does the technology work well), and navigability (whether it
is easy to use) (Sundar & Limperos, 2013). A research by Moore & Chuang (2017)
investigated the needs reported by Reddit users following the uses and gratifica-
tions theory. Reddit is a popular network of communities. The research had 536
participants fill out a survey asking for their perceived motivations for using Red-
dit. The results indicated that most respondents used Reddit to socialise or for
community building, entertainment and status-seeking (Moore & Chuang, 2017).
A few behaviours were correlated with the features from Reddit. For example
being able to upvote comments creates so-called karma points which contribute
to the need for status-seeking. Frequent visits were correlated with the need for
entertainment.
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2.1.6 Online political participation

Last, it is of interest to briefly discuss the topic of online political behaviour. As
this thesis does not cover the design of a general forum, it is particularly focused
on people that display political participation through a Dutch FOIA request. The
internet, and more specifically social media platforms, offer novel ways for political
involvement. Some of which call for considerably less time, energy, and financial
investment compared to traditional forms of political participation (Ruef et al.,
2021). As this new form of political participation lowers the threshold, academics
hope that under-represented groups will show stronger engagement (Ruef et al.,
2021).

If WooVerhaal would go live, and display user participation, it would become
part of the political information environment of the Netherlands. That is, the
demand and supply of political information and news within a specific society
(Van Aelst et al., 2017). By becoming part of this environment, WooVerhaal
could help with lowering the increasing inequality in political knowledge (Van Aelst
et al., 2017). Before, there was a low-choice media environment. Citizens who were
not interested in the news nonetheless learned and encountered political informa-
tion as the few options available frequently showed newscasts (Van Aelst et al.,
2017). Later, the broader media environment makes it easier to avoid political
information that one is not interested in. In effect, these people encounter less ac-
cidental exposure to political information and consequently will have less political
knowledge in general (Van Aelst et al., 2017). This caused an increase in political
knowledge inequality, resulting in the exclusion of the unmotivated from demo-
cratic politics (Van Aelst et al., 2017). Nonetheless, with the internet, people once
again accidentally come across political information when recommended to them
by an algorithm or shared in their social network (Holt et al., 2013). Likewise, if a
WooVerhaal would be shared in social networks, more unmotivated citizens could
be reached with important political information.

Last, the owner of a forum like WooVerhaal should be aware of the moderation
that could be needed in political environments. Research has shown that in polit-
ical subReddits, the tone of messaging can get quite heated (Soliman et al., 2019).
However, moderation of content (for example removing hate speech) is widely done
by many online communities (Kim & Mrotek, 2016). If the forum is deemed unsafe
because of disrespectful discussions, (potential) users might not feel safe to post
their opinion or stories on the forum.

2.2 Forum design choices

Social media platforms and well-known forum software are known to be so success-
ful because of certain addicting or motivating technological features. An example
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is the "karma points" on Reddit where users are rewarded with a great rating
based on their participation. This promotes users to be more active because of
social status. WooVerhaal should adopt features that promote knowledge sharing
or usage of the forum as inquired in the second research question. In section 2.2.1,
certain gamification features are discussed that are known to influence the par-
ticipation of users in an online community. In section 2.2.2, features specifically
tailored towards the social aspects of design are discussed.

2.2.1 Gamification features

Adding gamification features to an online community or forum can help with sat-
isfying intrinsic needs of a user which in effect may positively influences their
participation and perception of the community (Xi & Hamari, 2019).

The term gamification describes the process of creating services, systems, activ-
ities, and organisations that elicit comparable experiences and incentives to games,
with an additional objective of influencing user behaviour (Huotari & Hamari,
2017). Immersion-related features that satisfy the need for autonomy are for ex-
ample avatars and narrative or storytelling with the main attempt to immerse a
player in the fictional game world (Xi & Hamari, 2019). Achievement, which is
related to the need for competence, is mostly represented by for example points,
levels, leaderboards, and badges. Finally, examples of social-related features are
groups, chats, and blogs.

Ding (2019) created a gamified online discussion tool for political science stu-
dents to investigate if the gamified elements would predict more participation
(Ding, 2019). Badges were achieved by having a certain amount of XP’s and when
obtained it would yield a certain reward such as being allowed to hand in an as-
signment late. Furthermore, a progress bar showed the class’ average XP’s and
how many the user would need to achieve the next badge. Last, students could
react and like or leave other emoticon reactions. The results indicated that stu-
dents who were more aware of the gamification, commented more frequently than
the control group students (Ding, 2019). Thus, it is also important that the user
of a gamified product, is aware of the gamified elements.

2.2.2 Social features

van Varik & van Oostendorp (2013) empirically tested the Community Activity
Framework to investigate if implementation of its guidelines could boost partici-
pation in an online community that was struggling with user participation. After
implementation, and some delay, community usage statistics saw an increase and a
member survey indicated positive evaluation (van Varik & van Oostendorp, 2013).
The Community Activity Framework guidelines have been summarised in Table 1.
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Table 1: Community Activity Framework Guidelines

Guideline

10.

11.

12.

13.

14.

15.

16.

Create a document with frequently asked questions, but do not build a
large information portal.

Do not be too selective when defining the target group of the community,
so interested visitors will not be excluded.

Provide members of the community with a section that is not accessible
to guests.

Provide members with the possibility to add one or more photos to their
user profile.

Create a set of house rules, and let new members read and accept these
during the registration procedure.

Let members use graphical emoticons in the messages that they post.

Notify members by email of new posts in the topics they have subscribed
to.

Give members insight in the activity of others by displaying the total
number of posts next to their messages.

Add a CAPTCHA to the registration procedure. It helps to stop auto-
mated (fake) account creation, but won’t influence the activity within a
community.

Set up a section with periodical news postings. It may serve as a daily
attractor of visitors.

Acquire organisational backing if possible, as it influences the total number
of members positively.

Members do not need to add greetings and closures to each of their
messages.

Put a request or question in the title, as it triggers people to react to the
corresponding topic.

Give members the option to add a poll to their topics, as it increases the
average number of replies.

Write in short and simple sentences, as long and complex sentences de-
crease the number of replies.

Allow a few social topics, which are easily approachable.

Continued on next page
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Table 1: Community Activity Framework Guidelines (Continued)

17. Motivate members to fill out their profile and add a profile picture.

18.  Give members the option to place messages on others’ profiles (e.g. ‘walls’
or guestbooks).

19.  Guide members into befriending each other, as members with more friends
receive more replies in their topics.

Although the research by van Varik & van Oostendorp (2013) was conducted 10
years ago, it is still relevant as some of these guidelines are indeed used by current
popular community sites like Reddit and StackOverflow. Last, Tep et al. (2022)
propose that the effect of social features differs for different levels of involvement
on the attitude towards contributing. They defined two groups: ’lurkers’ (low
involvement, passive readers) and 'posters’ (high involvement, contributors). Their
experiment included star ratings for profiles and posts as well as displaying user
information such as location, occupation, and number of posts next to a user’s
comment as social features. The results indicated a negative significant effect of
social features in the high involvement group and a positive significant effect in
the low involvement group (Tep et al., 2022). Therefore, social features can help
to get more users but is not necessary for the active users.

3 Methodology

This thesis is a more practice-oriented research as the research goal comes from
the professional practice and the knowledge created in this research immediately
contributes to this practice (Hermans & Schoeman, 2015). The methodology of
this study is based on the design cycle of practice-oriented research (see Figure 1)
as explained in Hermans & Schoeman (2015).

Figure 1: Design cycle of practice-oriented research
e e e e e Er e )

The goal of the research was identified by exploring the current context and
asking questions to the problem owners. The design demands and assumptions
were identified based on what was done in previous research on the development
of an online product (Oliwa, 2021; Willard et al., 2018). Both researches investi-
gated what other existing examples of their product could do, to understand what
people most likely expect from a similar service. Moreover, previous research as
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discussed in the theoretical background on design choices for online discussion fo-
rums, was used. This created an overview, the structural specifications, that was
used to create the beta prototype (WooVerhaal). The prototype was distributed
by hosting it on wooverhaal.wooverheid.nl. In the following section the evaluation
of the prototype is explained in more detail.

User feedback study

Three people were asked to participate in a semi-structured interview. During this
interview, interviewees were first asked to interact with the beta forum following
the think aloud method. The concurrent think aloud method is widely used to test
the usability of websites and online products (Alhadreti & Mayhew, 2018). During
the concurrent think aloud method, subjects are asked to perform a certain task
and interact with a website while saying what they think aloud. By voicing what
they think, usability problems are uncovered (Alhadreti & Mayhew, 2018). The
interviewees were also asked to share their ideas and thoughts about the platform
after the interaction. Example questions are "What can be improved so that you
are more inclined to share your story?" or "Do you think the (political) content
discussed on the platform will influence its success?". The interviews were recorded
and on average took about 45 minutes.

The interviewees were selected based on example FOIA requests stories I had
found on the internet. They were a diverse group of people with different levels
of technological knowledge. One participant had a background in political science
and works for the Open State Foundation as project employee and did extensive
research on the FOIA law transition. Second, someone from SPOON, who admin-
ister "woo-knop.nl", was interviewed because they are currently running a similar
service as WooVerhaal. Last, I tried to interview an information officer that posted
a WooVerhaal on his blog, but after two cancellations this was not possible any-
more. Instead, I interviewed a random citizen to see if the platform would also be
understandable for someone that is not familiar with the Dutch FOIA.

4 Results

4.1 Example forums analyses

In this section I first introduce the existing examples and why they were not suited
for the problem. Then in Table 2, I compare the features of the examples with
those of the beta forum WooVerhaal. The comparison is done to see how WooVer-
haal fits in the current landscape.

Reddit
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Reddit is an online platform that hosts multiple communities. Many different top-
ics, including politics, are discussed in so-called subReddits that users can start
themselves. Users can post, comment or vote. Posts consist of stories, links, im-
ages, and videos. Community members can comment on these posts. Comments
and posts can be downvoted or upvoted. Therefore, the most interesting content,
according to the users, is at the top of a page. It could be argued that WooVerhaal
could exist as a subReddit, however Reddit is owned by a foreign company and
users would be obliged to create an account and accept their terms of policy. The
recent protests from Reddit moderators about the increase of API costs, is also
an example of the negative and unavoidable dependence on the platform owners
(Tenbarge & Khogeer, 2023). Moreover, for people that are unfamiliar with Reddit
it might be confusing as it is not a dedicated platform solely for WooVerhaal. Last,
the uploaded content, which is likely to include Dutch government information,
is uploaded to the servers from Reddit and therefore shared on a place that the
WooVerhaal administrators cannot access.

Huddle

Huddle is an example software company that sells software for community build-
ing. Organisations can buy the software and adjust it according to their needs.
Huddle is an example of a 'ready to go’ commercial system and is the most used
by businesses in the Netherlands. More than 1700 businesses use Huddle for their
communities (Huddle, 2023). If WooVerhaal would want its full functionality, it
would cost 125 euros per month. Although the software has very useful features,
it was not deemed as appropriate for WooVerhaal. First, it costs quite some
money but you would also, like with Reddit, be dependent on their servers and
databases to store information. Moreover, if the company would seize to exist or
if they would change an important feature, WooVerhaal would be quite vulnerable.

MySociety: Woo-Knop

MySociety is is a not-for-profit social enterprise that funded the development of
Alaveteli software. This software is used by 25 different countries to make FOIA
requests easier and more accessible to the public. The software is open-source
and in the Netherlands "SPOON" is currently running a version on woo-knop.nl
(FOIA button). Users can send a request to government bodies through the web-
site, and the software will take it from there. Automatic reminders are send to the
government body and the user can send in an appeal after the result. Other users
can also leave comments or follow requests. The software was translated to Dutch
but still sometimes uses English texts. On 17 May 2023, 1080 requests were done
through the website. Citizens that did not send their FOIA request through the
software, cannot upload their story to the website. Therefore, Woo-Knop it is not
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suited for the proposed problem. Moreover, the design and social functionalities
are very limited to promote community building.

Comparison with WooVerhaal

In Table 2 on the next page, the different fora are compared with what the beta
WooVerhaal can do. It can be concluded that WooVerhaal has more functionalities
than WOO-knop but less than Reddit or Huddle. This is because the main goal
of WooVerhaal is not to be a social media but to share information. Therefore,
not all social features are deemed necessary on the beta forum.
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Table 2: Comparison of features between the example
existing fora softwares and WooVerhaal (beta).

Feature Reddit Huddle Woo-knop.nl WooVerhaal
About this user/ bio X X X
Avatar X X X
Badges / trophies / levels X X

Banner profile image X X

Birthdays X

Captcha detection or email validation X X X X
Chat / private messaging X X X X
Coins for premium features X

Comments X X X X
Community statistics X X

Display name X X X
Document upload X X
Explore/ homepage X X X
FAQ X X

FOIA request function X

Follow FOIA request or specific post X X
Follow users X X X
Groups X X

Leaderboard X X
Mobile app X X

Personalised homepage/ feed X

Photo or video upload X X

Picture boards X

Points X X

Polls X X X
Posts or threads X X X X
Private profile X

Social links profile X X X
Trending / news X

Upvote & downvote / best answer X X
User contribution indication X X X X
User profile X X X X
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4.2 Beta forum WooVerhaal design choices

I started by searching for existing solutions that could be adjusted based on the
theoretical framework and the examples analyses. The following options were
considered but the final forum is based on the open-source Misago forum code
base.

At first, a WordPress site was considered as this required no coding experience
and is considered as a cheap and approachable option. For example, an existing
forum for FOIA lawyers is using a WordPress forum (NKOO, 2023). However,
WordPress was deemed too difficult to personalise as one is stuck with pre-coded
templates. Existing software, such as the Dutch Huddle, was assumed too expen-
sive and not versatile enough.

As I have extensive knowledge in web-development with the Python package
Django, an open-source Django boilerplate was selected. This allows for easy code
management, feature extensions and the possibility of complete control over data
management. However, there is no Dutch translation of the website. The re-
searcher searched for solutions but due to time restraints had to continue with the
English website. The open-source boilerplate selected is called Misago (GitHub
repository). This code base is build using Django (Python) in a Docker con-
tainer and with a PostgreSQL database. Some features were already provided by
the codebase and others I added to match what the analyses and the theoretical
framework suggested.

In this section I will show the most important WooVerhaal features that are
thought to contribute to community building.
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Sign up

©0® [ wooverhaak Home x + v

< > G @ wooverhaalwooverheid.nl o %« O@ :

Register

Enter "woo" to make sure you are not a robot:

() I have read and accept the terms of service.

In line with the other platforms and point 9 from the Community Activity Frame-
work Guidelines (section 2.2.2), during sign up users are asked to do a very simple
Captcha task to prevent bots from registering. They also have to accept the terms
of service which lists some simple rules surrounding language and respect for oth-
ers in the community. This is in line with point 5 from the Community Activity
Framework Guidelines (section 2.2.2).
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w0z Homepage

©®® @ wooverhaal: Home X + v

< C @& wooverhaal.wooverheid.nl/?ref=login 6« 0@ :

n a =02l

WooVerhaal

Al categories Al threads B Start thread

Welkom op WooVerhaall " [ co Jun7
Ministeie stopt meer energie in mij van miln Woo-verzoek afhouden dan in de
oo !
. L4 beantwoording daarvan [E==m] m
Hesft het zin om miln woo-verzoek te doen? o 3 oo 7d
Nationale ombudsman welgertoprieut om nzage te geven in do bomnetos van de  prewwesesrmrery
a
B oo ‘Afgewszen verzoek | Horplaatst SRR Jun7
{  roeonswob Kk aan 14 iten een sii werd [ Herploatst JREK) Jun7

408

a0 On the homepage users can see all threads on the platform. Threads appear in
a0 order of post date. However, if a thread is pinned by the admin, it will appear
an first. Users can use a filter if they want to see specific content such as only unread
a1z threads or the ones they are watching.

413

as Information page

® . ® ) welomop Wooverhaal! [ Niew X + v

c a i 3 Ul 6%« 0@ :
Il a=0uasd
Welkom op WooVerhaal!
pretil "

Admin 4 days ago v
A Toam
0';‘0 - Welkom op het WooVerhaal forum! In deze post leggen wij wat uit over hoe het forum werkt.
Missie
Dit is een forum voor het delen van verhalen over jouw Woo-verzoek procedure. Denk hierbij aan wat de aanvraag
inhoudt, hoe de procedure is gegaan en wat eruit is gekomen. Op deze manier worden deze verhalen op een centrale
plek verzameld waardoor er interessante gesprekken kunnen ontstaan.
De Admin gebruiker heeft ook al enkele bestaande voorbeelden (met verwiizing naar de originele auteur) geplaatst. Ga
dus naar deze gebruiker of de 'voorbeeld' categorieén mocht je wat voorbeelden willen lezen.

Hoe het werkt

Je kan een nieuw verhaal uploaden door op de 'start thread" knop te drukken. Vul een titel in en kies de bijbehorende
categorie. Schrijf vervolgens jouw verhaal. De tekst editor werkt met Markdown en biedt daarom veel opties om de
tekst mooi op te maken. Door op het vraagteken te Klikken kun je de opmaak opties bekilken. Ook kunnen er
documenten en foto's toegevoegd worden aan de thread. Nadat de thread is geplaatst kun je ook een poll starten om
te kilken wat mede gebruikers vinden over een bepaald vraagstuk.

Taal en gedragscode

Aobrile nnan ahasana. antiahtian aalauanl o

415
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The "Welkom op WooVerhaal" post is globally pinned and therefore always listed
as the first post. In this post the mission, general workings and terms of service

are explained.

Categories

® 0 ® [ wooverhaal: Home x +

< C @ wooverhaal.wooverheid.n|

i |
WooVerhaal

Al categories Al threads

All categories

Verhaall
® Ongecategoriseerd

i - ?
- Niouws mijn woo-verzoek te doen?
® Succesvol verzoek isman weigert opnieuw om inzage te geven in de bonnetjes van de
Lopend verzoek

® Afgewezen verzoek o N

rzoek aan 14 universiteiten een slitageslag werd
® Vragen

"
o o
e

o1

ao

B Start thread

4d
18m

B «
B «

The categories that are created by the forum admin indicate what the thread is
about and can make searching for a specific thread easier. Permissions for reading
and writing can be set per category per user group.
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26 Messages

® © ® @ private threads | Wooverhaal X+

< C @ wooverhaal.wooverheid.nl/private-threads/
a S

Private threads

Private threads are threads which only those that started them and those they have invited may see and participate in.

Al threads

You aren't participating in any private threads.

Why not start one yourself?

427

I
a
f=3

[

- Start thread

a2 Users can start private threads and invite other users to join them. In this way
a20 users can exchange messages or start group chats. According to the social ex-
430 change and the social capital theories it is important that users can interact with

a1 each other to create social capital and collective objectives.
432
.13 Notifications

® 0 ® [ wooverhaal: Home x o+
<« c @& wooverhaal.wooverheid.nl
i | a
Notifications
WooVerhaal Al

Al categories Al threads ﬂ

Welkom op WooVerhaal!

See all notifications
Heeft het zin om mijn woo-verzoek te doen?

Nationale ombudsman weigert opnieuw om inzage te geven in de bonnetjes van de
ert o geteg J )
reiskosten

Hoe ons Wob: k aan 14 uni iteiten een slij werd i © 0

hitpss/fwooverhaal.wooverheid.njnotifications/

434

18

6o ¥ 0@ :

=0 o @

Unread

YYou don't have any notifications.

B «
B «
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Notifications can be turned off, shown inside the forum, or send to their email
address. In this way users are notified about their threads or the ones they are
watching. This is in line with point 7 in the Community Activity Framework

Guidelines (section 2.2.2).

Poll

©® 0 ® [ Heetthetzinomminwoo-ver X 4

< c & id.nljt/heeft-h i K-te-d

> Threads ® Vragen

Heeft het zin om mijn woo-verzoek te doen?

L B
4 days ago

Verzoek insturen

2votes.  Started by Lisa 4 days ago.

Ja

4 Watch

2 votes, 100% of total.

Nee
0 votes, 0% of total.

Vote

Lisa 4 days ago
Offine
1 post

Hi allemaal,

Users can start a poll to make interactions even more easy and quick. This also
gamifies the interaction and it is in line with point 14 of the Community Ac-
tivity Framework Guidelines (section 2.2.2). It might also show other users how
active the community is which is beneficial according to the social exchange theory.
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User profile

® ©® g rosts|admin | Wooverhaal X + v

< C @ wooverhaal.wooverheid.nl/u/admin/1/posts/ o % 0@ :

i | a =02l

A Admin

OOffline  Forumteam  Team Joined 4 days age & Message © Follow

™ Threads @ Followers O Follows & Details

Admin has posted 4 messages.
Admin See post >
Team
Nationale ombudsman weigert opnieuw om inzage te geven in de bonnetjes van de reiskosten Voorbeeld 4 days ago

Overgenomen van: Stichting de Verbeelding [@vrbldng]. (2023, 25 april). Nationale ombudsman Reinier van Zutphen weigert opnieuw om inzage te
geven in de bonnetjes van de reiskosten. [Tweet]. Twitter. twitter.com/vrbldng/status/1650760821662785536

Nationale ombudsman Reinier van Zutphen weigert opnieuw om inzage te geven in de bonnetjes van de reiskosten (100K / jaar) die hij de afgelopen jaren
heeft gemaakt. Het #Woo-verzoek waarbij wij hem om die bonnetjes hadden gevraagd heeft hij buiten behandeling gesteld.

NN

The user profile includes the possibility to upload a profile picture, links to other
social pages, a bio, location, contribution indication and following stats. People
can therefore get a better idea of the user and see how active they are in the com-
munity. Users can thus follow each other, in line with the social capital theory, in
this way a user can have a broader reach and increase the probability of coopera-
tion.
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a6 User activity

® ©® [ Heeft hetzinommin woover X 4 e
c e id.nljtfheeft-he i K-te-d o %« 0@
m R=com
L

Verzoek insturen

2votes.  Started by Lisa 5 days ago.

Ja
2 votes, 100% of total. (@ You've voted on this choice.

Nee
0 votes, 0% of total.

Edit

Lisa 5 days ago v
Oniine
1 post

Hi allemaal,

Ik was benieuwd wat jullie mening is over min situatie. Zo zijn er nieuwe fietssensoren geplaatst bij mij in de straat
maar ik heb geen idee waarvoor en wie hier baat bij heeft. Ik ben wel benieuwd over deze plaatsing. Zouden jullie
hiervoor een woo-verzoek indienen bij de gemeente?

Alvast bedankt!

Like Edt  Quote  Reply

457

ass Beside every post and on the user’s profile there is an indication of the activity of
aso  that user. This is good for the social exchange theory as it will give an indication
a0 Of community support. This might make knowledge seekers more sure that their
a1 benefits with exceed the costs of participating in the community.

462

w3 Likes

©® 0 ® g roeons Wob-verzoekaan 14 | X | v

c s Ifh b-verzoek-aan-14 q o« 0@ :

i | a =00 W

Eenzelfde constructieve bijeenkomst vond plaats met leden van het Joods Politie Netwerk, dat op Facebook een
bericht had gepubliceerd waarin advies werd gegeven over het doen van aangifte tegen The Rights Forum vanwege
het Wob-verzoek. Dat verzoek ‘doet antisemitisch aan’, schreef het netwerk zonder enige toelichting.

Onze lacht daarover werd door de politie-eenheid Den Haag bekwaam behandeld en mondde uit in een open
gesprek, waarin visies werden verduidelijkt en de leden van het netwerk erkenden dat het Facebookbericht
nauwkeuriger in context had moeten worden geplaatst. In een brief bood de directeur Korpsstaf van de Nationale
Politie naderhand excuses aan voor de i i aandoend Wob- K.

We kijken terug op een turbulent jaar, waarin een Wob-verzoek waarvoor keurige procedures en termijnen bestaan
uitgroeide tot een slijtageslag die een aanslag betekende op onze capaciteit en ons incasseringsvermogen. We priizen
ons gelukkig met de steun die we van veel kanten ontvingen en maken ons op voor het vervolg van het avontuur,
waarvan we te zijner tijd verslag zullen doen.

1 Watch B Reply

+ Goto top

464
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Users can like, comment, or quote reactions, which all contribute to the social
features on the platform. Moreover, these features have become so omnipresent in
the current context, it would feel weird to the user if they were missing.

Leaderboard
B W +
<« C @ woover i P o« 0@ :
[ | Qa =O a
Users
prm——

No users have posted any new messages during last 30 days.

There is a possibility for users and guests to view the forum’s top posters. This
can create the feeling of a very active forum to guests or can motivate users to
participate more so they are more noticed on the platform. In this way their need
for competence or achievement might also be met.

4.3 User feedback

The user feedback study is divided into two parts. First I will talk about the
usability findings that followed from the think aloud method. Then I will discuss
the general findings regarding the concept.

Usability of the forum
The main findings of the think aloud method were that interviewees thought the
design was very intuitive but could improve in a few areas. Also, all three men-
tioned that they did not expect a very "fancy" design from a forum such as this
one. They said basic and intuitive design is key, as the content of the platform
should be the main goal.

All three started the session by opening the "Welkom op WooVerhaal!" thread
to see what to do or how things work. One interviewee mentioned that they had
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liked to have more explanation about the functionalities of the forum. Another
suggested to add more information about the FOIA in general. The interviewee
mentioned that WooVerhaal could link to the information from SPOON, the ex-
pertise centre for the Dutch FOIA. Therefore, the owners of WooVerhaal will not
have to write that information down again if it already exists. That the design was
not completely clear was reflected in one interviewee not recognising the profile
pictures as such. Just like the categories should have a description. These points
of feedback could all be implemented by creating a separate documentation page
on how to use the forum.

Moreover, for now it is only possible to upload files and pictures as attachments.
If you want to add a picture in the text you have to reference to an external web
address in markdown like style. One interviewee saw this and said it was "very
annoying and confusing" and therefore it should be changed.

Last, an interviewee mentioned that it would be nice to have more meta infor-
mation about a thread. Such as what government body it entails. The interviewee
suggested to add some form fields to the creation of a thread such that the data
can be standardised. However, another interviewee was against this, as it would
make the creation of a thread more difficult. They said it should be as simple as
possible so people will easily share their information.

Something that was not mentioned was the language of the forum. Although
the content is in Dutch the interface is in English due to the boilerplate that was
used. Contrary to my expectations, none of the interviewees mentioned this.

General remarks about the forum

After the think aloud session, interviewees were also asked to share their opinion
about the concept and its feasibility. In general all interviewees were positive and
thought that the creation of such a forum would be beneficial to the users. At the
moment, indeed only people that have their own channel can share their stories
or ask for help. Others are more difficult to find and will therefore have a lower
chance to be helped. The negative sides to the forum that were mentioned were
related to management, moderation and findability.

Positive remarks were mainly about the possibility for questions to be answered
by a dedicated community. Legal advice is costly and not accessible for all, there-
fore a community that will answer those questions would be an accessible place
to find help. Another interviewee mentioned that it could also be beneficial for
government officials to see the other side of a request. They often do not realise
that people are very passionate about their requests and they would like to get an
answer in a timely manner. The forum could be used to train the officials to get
a better understanding of the context. Moreover, a FOIA coordinator could look
at the stories to see how their department is performing.
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Another topic that was discussed was that of who should be the administrators
of the forum. But also should they actively participate in moderating the content
of the forum. Interviewees mainly mentioned that who administers the forum is
not very straightforward and that it basically could be anyone that wants to. As
to moderation, most mentioned that it will most likely not be an issue. They
expect the people that will come to the forum to be professionals and people
genuinely looking for information. Therefore, polarising or hurtful conversations
will be unlikely. One interviewee also mentioned that those types of conversations
are innate to these types of online places and that it cannot be avoided.

This also led to the discussions of who they would expect to be the users of the
forum. One interviewee really did not have a clue and the other just mentioned
general citizens and people that are interested in the subject. The third interviewee
did have a very clear vision. They would expect retired enthusiasts or people that
have done it before to help the people on the platform. It was also suggested to
maybe get interns or people that would want to work for a small incentive to help
build the community and answer questions.

The last noticeable finding of the user study was that the name of the forum
might be too specific for the story sharing function and less towards the questions
and help functionality. This should be investigated further but for now I plan on
keeping the name as "WooVerhaal" as only one interviewee mentioned this.

5 Conclusion and Discussion

To conclude, this research set out to investigate why people would share infor-
mation on and how to design a forum for Dutch FOIA knowledge sharing. These
questions were answered by following the design cycle of practice-oriented research.

This study has contributed to the field by investigating the design of a FOIA
specific forum. Previous research has mostly investigated educational or business
solutions. Moreover, the knowledge created in this research immediately con-
tributes to the real life practice. I started this thesis by introducing the problem
of valuable FOIA information not being shared or at difficult to find places on the
internet. The beta forum that was designed alongside this research, can solve this
problem by giving users a dedicated place and community to share that informa-
tion and find answers to their questions.

The most important reasons for people to share their knowledge are linked to
the social exchange theory, social capital theory, social identity theory, extrinsic
motivators, intrinsic motivators and the uses and gratification theory.

Users will evaluate their total costs and benefits when choosing to participate in
a forum or not. If the community seems active, through for example linking actors,
the expected benefits will increase. Therefore they are more likely to contribute.
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Through social interactions in the network, the users are building structural, rela-
tional and cognitive capital. The created capital will then help to increase activity
within a community. Moreover, the social interactions help build a social identity
where if one identifies with the community, they are more likely to help the com-
munity. All these incentives are promoted by implementing social features in the
design of the forum. In WooVerhaal, and forums like it, this is reflected in the
possibility to send private messages, react, like, follow and share threads or users.
Moreover, by using polls and indicating the number of posts of a user, it can create
a feeling of an active community.

Users will also use a forum to satisfy uses, intrinsic motivators, or extrinsic mo-
tivators. Extrinsic motivators of WooVerhaal would be new work connections or
an answer to your questions. Intrinsic motivators such as autonomy and achieve-
ment are satisfied by letting users fill out their profiles with a bio or avatar and
having a top posters leader board on the website. The forum will most likely be
used by users to release their frustrations surrounding their requests. This is in
line with the uses and gratification theory that states people will use specific media
for tension release or mood management. Moreover, it is also important that the
forum is easy to use and works well according to the uses and gratifications theory.

Feedback from potential users on the beta forum indicated that the explanation
of the forum and its functionalities could be improved. Moreover, it should also
display some general information surrounding the FOIA, or have a link to a website
where the user can find this information. They further indicated that the design
of the platform was just right, not too difficult but still nice looking. Last, users
should have an easier way to upload pictures in the text instead of attachments.
They expected the forum to be a good solution for what is missing in the field.
That said, the administrators should be aware of possible moderation and users
being able to find the forum.

There are three main limitations to this study. First, the usability evaluation
was done using the think aloud method. However, this method has been criticised
for not being very true to life (Alhadreti & Mayhew, 2018). The unnaturalness
of the setting could make people act differently than usual. This threatens the
external validity of this research. The external validity can be improved by moni-
toring user interactions when the forum is live. Second, only three interviews were
conducted because the target population was difficult to find and time restraints
did not allow for a longer data collection period. Therefore, it is very likely that
not all insights have been captured by this research. This threatens the population
validity and therefore the generalisability of the results. Future research should try
to conduct more interviews. Last, the design cycle has only been followed once,
but to get a good design one should implement the results of the test and do an
evaluation again (Hermans & Schoeman, 2015). Therefore the beta forum is not
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s0s yet ready but should follow the design cycle again.
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